HQI PONG NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

PHUONG HOI AN TAY Déc 1ap - Tw do - Hanh phuc
S6:19 /TTr-HDND Hgi An Tdy, ngay16 thang7 ndam 2026
TO TRINH

Vé ban hanh Quy ché tlep cong dan, tlep nhan, phan loai, xir ly don
va giam st viéc glal quyet Khiéu nai, to cao, kién nghi, phian anh caa
Hoi dong nhan dan phwong Hoi An Tay

Kinh giri: H6i déng nhan dan phuong Hoi An Tay

|. SU"CAN THIET BAN HANH

T1ep cong dan, tiép nhan, phan loai, xir Iy don va giam sat viéc giai
quyét khiéu nai, t6 cao, kién nghi, phan anh Ia nhiém vu thuong xuyén cua
Hoi dong nhan dan, Thuong tryc Ho1 dong nhan dan, cdc Ban Hoi ddong nhan
dan va dai biéu Hoi déng nhan dan theo quy dinh cua phap luat.

Tu ngay 01/7/2026, Nghi quyét s6 116/2025/UBTVQH15 ctia Uy ban
Thuong vu Qudc hoi co hiéu luc thi hanh, quy dinh théng nhat vé trinh tu,
thu tuc, trach nhiém trong hoat dong tlep cong dan, tlep nhéan, phan loai, xtr
ly don va giam sat viéc giai quyét khiéu nai, t6 céo, kién nghi, phan anh cua
Quéc hoi va Ho1 dong nhan dan. Khoan 3 Piéu 39 Nghi quyet nay quy dinh
truong hop can thiét, H6i déng nhan dan ban hanh Quy ché phu hop véi tinh
hinh thuc té cta dia phuong.

Phuong HOi An Tay dugc thanh lap theo mé hinh chinh quyén dia
phuong hai cép, dia ban rong, dan s6 dong, sé lugng t6 dan phé 16n, khbi
luong cong viée tiép cong dan, tiép nhan va theo doi giai quyét don thu, kién
nghi ciia ctr tri ngay cang ting. Vi vdy, can ban hanh Quy ché nham thong
nhét viéc t6 chirc thuc hién trong toan bd hoat dong cua Hoi déng nhan dan
phudong. Viéc ban hanh Quy ché khong lam phat sinh thu tuc hanh chinh mai,
khong 1am thay d6i thAm quyén giai quyet khiéu nai, t6 cdo, kién nghi, phan
anh cua co quan nha nudc c6 tham quyén; chi cu thé héa trach nhiém, quy
trinh phoéi hop va t6 chtc thuc hién trong pham vi hoat dong cua Hoi dong
nhan dan phuong.

Il. MUC PiCH BAN HANH

Viéc ban hanh Quy ché nham dat duoc cac muc dich sau:

1. Cu thé héa cac quy dinh cua phap luét vé tlep cong dan, tlep nhan,
phan loai, xur ly don va giam sat vi¢c giai quyét khiéu nai, to cdo, klen nghi,
phan anh, bao dam théng nhat trong t6 chirc thuc hién nhiém vu, quyén han
ctia Hoi ddng nhan dan phuong theo quy dinh cua phap luat.

2. Xac dinh rd trach nhiém, thim quyen va co ché phdi hop gitra
Thuong truc Hoi dong nhéan dan, cac Ban Hoi dong nhan dan, cac To dai biéu
Ho6i dong nhan dan, dai biéu Hoi dong nhan dan, Van phong HPND va
UBND phuong véi Uy ban nhan dan, Uy ban Mit tran T6 quoc Viét Nam
phuong va cac co quan, to chitc co lién quan trong cong tac tlep cong dan,
tlep nhan, phan loai, xir Iy don va giam sét viéc giai quyét khiéu nai, t6 céo,
kién nghi, phan anh.
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3. Nang cao chat lugng, hi€u qua hoat dong cua Ho1 déng nhan dan
trong vigc tlep cong dan, tiép nhan, xir ly don, theo ddi, don doc va gidm sat
viéc giai quyét cia co quan c6 tham quyén; kip thoi bao vé quyén, loi ich hop
phap, chinh dang ctia cong dan va dap ung yéu cau, nguyén vong ciia cir tri.

4. Tang cuong trach nhiém phoi hop, trao déi thong tin va cung cap tai
liéu gitra Thuong truc HOi dong nhan dan véi Uy ban nhan dan, Ban Thuong
truc Uy ban Mit tran T6 qubc Viét Nam phudng va cac co quan, don vi ¢
lién quan; nang cao hi€u qua cong tac theo doi, giam sat, don ddc viéc giai
quyét khiéu nai, t6 céo, kién nghi, phan anh trén dia ban.

5. Gop phan doi méi phuong thirc hoat dong ctia Hoi dong nhan dan,
nang cao hi¢u luc, hi€u qua hoat dong giam sat, tang cuong ky luat, ky cuong
hanh chinh, xay dung chinh quyén dia phwong hoat dong coéng khai, minh
bach, gan dan, sat dan va phuc vu Nhén dan trong diéu kién t6 chitc mo hinh
chinh quyén dia phuong hai cap.

I11. NOI DUNG CHU YEU

Quy ché tap trung cu thé héa nhing no1 dung thude thAm quyén cua
Hoi ddng nhan dan theo Nghi quyét sb 116/2025/UBTVQHI15; xac dinh r6
trach nhiém cua ting chu thé; quy trinh phéi hop, theo doi, don ddc va giam
sat; ddng thoi bao dam phu hop véi mé hinh chinh quyén dia phuong hai cap
va diéu kién thuc té cua phuong Hoi An Tay.

Quy ché gobm 06 Chuong, 25 Piéu, gom:

- Chuong 1. Nhiing quy dinh chung (Piéu 1-4)

- Chuong II. Tiép cong dan (Piéu 5-8)

- Chuong III. Tiép nhan, phan loai, xir 1y don (Piéu 9-13)

- Chuong IV. Giam sat viéc giai quyét khiéu nai, t6 céo, kién nghi,
phan anh (Piéu 14-18)

- Chuong V. Trach nhiém ctia cac co quan, ca nhan (Diéu 19-24)

- Chuong VI. Piéu khoan thi hanh (Diéu 25)

Thuong truc Hoi ddong nhan dan phuodng kinh trinh Hoi déng nhéan dan
phuong xem xét, thao luan va thong qua Nghi quyét ban hanh Quy che tlep
cong dan, tiép nhan, phan loai, xir Iy don va _giam sat viéc giai quyét khiéu
nai, t& cdo, kién nghi, phan anh cta Hoi ddong nhan dan phuong Hoi An
Tay./.

Noi nhan: TM. THUONG TRUC HDND
- Thuong truc Pang uy phuong; *
- Thudng truc HDND phuodng;
- Uy ban nhén dan phuong;

- Uy ban MTTQVN phuong;

- Pai biéu HDND phuong;

- 02 Ban HBND phuong;
- Luu: V/
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